HpaBn.na NPUMECHECHUSA PEKOMECHAATEC/IbHBIX TEXHOJIOT UM
energoi.ru

00O "9Oueprounycrpus" (nanee — O00), MHH 6165197102, aBnsieTcst BiaeblieM caiiTa energoi.ru
(manee — «CaiT»), Ha KOTOPOM MPUMEHSIOTCSE MHGOPMAIIMOHHBIE TEXHOJIOTUH TTPeJIOCTaBIIeHNUS
rHpOopMaIMi Ha OCHOBe cbopa, CUCTeMaTU3alluy U aHAJIM3a CBeJIeHUM, OTHOCSIIMNXCS K TPeINOYTeHUsIM
bU3NIECKUX U IOPUANYECKUX JIUII, MHIUBUyaIbHBIX TIPeJINPUHUMATesel, ToJib30BaTellel/ioceTuTesen
cetu «MUHTepHeT» (masnee — «Ilonb3oBaTenby).

Hacrosimue IlpaBuia npumeHeHus pexkoMeHaaTenbHbIX TexHosioruid OOQO (manee — «IIpaBuma»)
cojiepkaT OIKCaHMe IPOIeCCOB U MEeTO/0B COOpa, CUCTeMaTH3alluM, aHajiM3a CBeJIeHUM, OTHOCSIIUXCS K
npeanouteHusM [losnb3oBaTened, mpemocTaBiieHdss WHGOPMAIIMM Ha OCHOBe 3THX CBeJleHHH, CII0COOOB
OCYIIIeCTBJIEHUS] TAaKUX IIPOIIECCOB M MeTO/IOB, a TaKXe ONMCaHWe BHUIOB CBeJleHWM, OTHOCSIIMXCS K
npennourenusMm [losnb3oBaresnieif, KOTOpble WCHONB3YIOTCS MJisg IpeloCTaBiieHds WHOpPMAUUA C
MIpUMeHeHHeM peKOMeH/IaTeTbHbIX TeXHOJIOTUM, U UCTOYHUKOB TIOJTy4eHUs] TaKUX CBeJeHUH.

[TpaBwia OocCHOBaHbI Ha TMPUHIUIE HEIOMYIeHUs MpHMeHeHUs pPeKOMeHJaTeJIbHbIX TeXHOJIOTHM,
KOTOpble HapylIaloT WM MOTYyT HApyIIUTh NpaBa U 3aKOHHble HWHTepechl [lonb3oBaresniedd, a Takxke He
JIONTyCKAIOT TpHUMEeHeHWe peKOMeHJlaTelbHbIX TEeXHOJIOTUM B IeJiIX TpelocTaBieHus WHOpMaIUu C
HapyIllleHreM 3aKOHo/iaTeNIbcTBa Poccuiickou ®eyieparivu.

1. OOmme noJI0KeHUs1
1.1. Ilopm pexkoMeHnaTelbHBIMH TexHOJOTUSIMH B IIpaBuiax NOHMMAIOTCS MPOTPAMMHbIE KOMIUIEKCHI,
KOTOpPbIe C MOMOIIbIO0 aJITOPUTMUYECKUX BBIYMCIEHUM U MAlIMHHOTO O0y4YeHHs] Ha OCHOBAHWM JIJaHHBIX O
[Tonmb3oBaTenie WM XapaKTePUCTUKAX 3JIEMEHTOB B CHUCTeMe OCYIIeCTBIISIOT WHAWBUIYalIU3UpOBaHHBIE
npeaioxkeHus: npoaykToB U (win) yciryr OOO miis koneuHnoro [lonbs3oBarens Caifra.
1.2. [IpaBuia noctynHsl Asis o3HakomuieHus [losib3oBaresnieM B OTKpeITOM fiocTyrie Ha CaifTe 10 ajipecy:
https://energoi.ru/page/dokumenty
1.3. PexomenarenbHble TEXHOJIOTUW TPUMeHSIIOTCS Ha CaiiTe Ipy yCJIOBUM UHPOPMHUPOBAHUS
ITonb30Baresnst 06 UX NpYMeHeHUH B OTHOIIeHUH NpeyiokeHn yciryr OO0, nprobpeTeHre KOTOPBIX
ocraetcsi Ha ycmoTtpeHnue [lonb3oBatesis. [losb30BaTesnb BlipaBe 0TKa3aThCsl OT IPUOOpeTeHust
PeKOMeHJIOBaHHBIX YCJIYT CIOCOO0M, 3aBUCSIIMM OT BUla peKOMEeH/IalluK, @ UMEeHHO ITyTeM Ha)kaTus Ha
«KPeCTHK» HAallpOTUB PeKOMEeHI0BAaHHOM YCIIyTH B Ipoliecce opopmiieHHs 3aka3a Ha Caiite, 11bo
MIPOUTHOPUPOBAB PeKOMeH/I0BaHHbIe YCIIYTH B CIIMCKe YCIIYT, MpeJjlaraeMbix /1jiss 0bOpMIIeHUs 3aKa3a.
1.4. PexoMmeHJiaTe/llbHbIE TEXHOJIOTHH YYUTHIBAIOT mpeArnodTeHus [losb3oBarens, CKIIaABIBAIONIECS Ha
ocHOBe peiictBuii [lonb3oBaTesis B mpoliecce MCIOJIb30BAHUS CepBUCOB, yoiyT, npoaykroB OO0 (manee —
«cepBucbl OO0») Ha Caiire.
1.5. Cbop, cucrematuzanus U aHanu3 cBefeHuM O [losb3oBaTene MPOU3BOASTCS B COOTBETCTBUU C
[TonmuTrkoit KOHUIeHIIUAJIbHOCTH 000, OI1y0JIMKOBaHHOU Ha Carite 1o azipecy:
https://energoi.ru/page/dokumenty
1.6. B ciiyyae Hecormacusi ¢ HactosiiiuMmu [IpaBuwiamMu B 11e/10M, Kak ¥ B 4acTH, llosib3oBaTesb J10/mKeH
BO3JlepXaTbCs OT ucHoyib3oBaHus cepBucoB OO0, mpemiaraemMbix Ha CalTe C HCIOIb30BaHUEM
peKoMeH/IaTeJIbHbIX TeXHOIOT .

2. Csenenus, oTHocsinuecs k npeanourenusam Iosan3oBaresis
2.1. Jlna nmpenocrapieHusl MHGOPMallMM C IpUMeHeHueM peKoMeHjarenbHbIX TexHosiornd OOO moxer
WCIIOJIb30BaTh JaHHble, cOOpaHHble B pe3yibTaTe ¢ukcanuu jedctBuil Ilomb3oBaTtens Ha Caiite w/wid B
mporiecce ucnonb3oBaHusi cepBucoB OOO. K TakuM JaHHBIM OTHOCSTCS: TIOMCKOBBbIE 3alpOCHI
[Tonb3oBaresnst Ha Caiite, uctopus 3aka3oB [losb3oBaresns, ocyiecTisBmuxcs Ha CaiiTe, a Takke MepeyeHb
yciyT, BbiOpaHHBIX [lonb3oBareniem B mpoiecce odopMileHMsI TeKyllero 3akasa. [lyiss HeKOTOpBIX BHIOB



peKoMeHJIalluil MCIOJIb3YIOTCS JlaHHble O IpefnoureHusix OonbiivHcTBa [lonb3oBareneit Caiita B
00001IIeHHOM U 00e3IMYeHHOM BUJIE.

3. Cmnoco0bl mpegocTaBjieHus1 MHPOPMALMY ¢ IPUMEHEHHEM PeKOMEH/aTeJIbHbIX TeXHOJI0THil
3.1. Hnadopmamusi ¢ nOpuUMeHEHHWEeM PpeKOMEH/ATeJIbHbIX TeXHOJIOTMM MOXeT MpefoCTaBIsThCS
[Tonb3oBarensm 1nipu yciioBuu nuHdpopmupoBanus [lonb3oBaTesieit 06 3TOM IyTeM IPOCTaBJIEHUS PSIIOM C
naHHOW uHopManued mometok: «Pekomengyem», «PexkomeHmyemble yciayru» ¥ WHBIX aHAJIOTHYHBIX
IIOMETOK, $IBHBIM 00pa3oM YKa3blBAIOIIMX HA IpUMEHeHWe peKOMeHIATelIbHbIX TeXHOJIOTUH IIpu
IIpeIoCTaB/IeHU UHPOPMALIUU:

3.1.1. Ha cTpaHUIaX C ONKCAHUEM YCJIYT ¥ CEPBUCOB B OTHOIIIEHMH KOHKPETHBIX TAPU(POB HAa OCHOBE

npenoyTeHuit 6omnbinMHCTBa [Tonmb3oBaTenen Cailta;

3.1.2. Ha cTpaHMIlaX B Ipollecce 3aKa3a KOHKPETHbIX YCIYr Ha JII0O00M U3 3TaroB 0GOpMIIeHUS
3aka3sa [losb3oBaTenem;

3.1.3. Ha cTpanunax JInuHoro kabuHeTa C repevyHeM yciyr, npuobpeTeHHbix [lonb3oBaTenem.



